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Patient name

Pump Model

Total daily dose
insulin (TDD)

AND PEN

PUMP TROUBLESHOOTING

PLAN

Today’s date

Date of plan review

Date of last
pump upgrade

DO YOU HAVE:

[ ] Optisulin pen

[ ] Novorapid pen

D Spare script for above
[ ] Penneedles

[ ] Ketone strips

high and not improving |
with usual bolus

If no basal insulin
administered via
pump for over 3 hrs
goto pen plan

Pump Manufacturers
Medtronic: 1800 777 808
Ypsomed: 1800 447 042
AMSL: 1300 3851 056

Omnipod: 1800 954 074
Roche: 02 9860 2100

( PEN PLAN

1. Administer basal dose of optisulin
=TDD+2=____uonce daily

2. Administer correctional bolus by either:
« Taking ISF from pump setting OR
+ Calculating from 100:TDD = ISF

Pump date and time correct
Correct basal program

Last belus recorded as delivered
Insulin expiry date

Insulin was stored correctly

Check

Check
Change
Clinically well, infusion set,
NO ketones stable YES —— give bolus and
and <10 recheck in 1=2
hours
Great! Continug
tousepump as — YES

Update
disbetes Clinically well,
clinician ketones stable NO

I

Contact

pump Caorrect issue,
company YES Check give bolus and

recheck in 1-2
hours

5
Insulin reservoir filled

No air bubbles or blockage in tubing
] Canula is not kinked, bent, dislodged
Set connected to insulin cartridge
No infection at canula insertion site

References: Chakrabarti, Anindita et al.

Go to pen 1 Cant smell insulin, see any leaks or “Insulin pump troubleshooting: a case vignette
plan feel any meisture in pump casing and systematic approach.” The Medical
Correctional bolus of novorapid = - journal of Australia vol. 216,11 (2022): 595~
(Current BGL - Tmmol/L) = ISF 596. doi:10.5694/mja2.51559
3. Determine meal time insulin by either
* Take carb ratio from pump setting or - =
NO YES
« Calculate from 500+TDD: _gperl SSERRT
unit noveorapid
- g ,
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